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Blockbuster 
employed 
84,000 
people 
worldwide 
and had 
over 9,000 
outlets.

Blackberry  
had over 80 
million 
users in the 
world.

Polaroid’s 
revenue 
was $3 
billion in 
1991.

In the late 
1990s, 
Nokia was 
the global 
leader in 
mobile 
phones.



How to avoid 
extinction

Human Loyalty Trust

Now
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The problem



Money 

📱



Important moments in life



Banks
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David and Goliath
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Quiz

How many financial institutions do you 
have accounts?







The solution



Human



Educate
Explain

Products
Service

Measure their 
success

Acronyms
Kill the Jargon



Loyalty



Not just about the first date. 
Why should I stay with you?

Are you a commodity, or do you really 
offer me something that money 
cannot buy?



Loyalty card

Buy 32, get 1 FREE!

FREE
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Trust



The role of banks

Open banking, Blockchain, AI…
Human Vs Digital 
Human, powered by Digital



Now





Because everyone should have the 
right to those magic moments



Thanks!
Yenny Otero

We are hiring Service 
Designers, UX Designers, 

Marketing and other roles! 


